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COMMUNIT Y REPORT

“It’s not about us; it’s about the people we serve.”
When I was introduced to Senior Life Resources,
the organization’s guiding principle immediately
commanded my attention. Having the honor
of entering a third year of service on the
organization’s board, I’ve had the opportunity to
witness the SLR team’s loyalty to their motto. The
goals and tasks each member of the team takes
on, every single day, would give even the most
admired superhero a run for their money.
Our Home Care Services team is blessed to have
the very best caregivers and managers serving
our senior and disabled clients. We are also
grateful for our dedicated Meals on Wheels team,
90% of whom are volunteers. Mid-Columbia
Meals on Wheels provides seniors not only with
nutritious meals but, since it’s “more than just a
meal”, our seniors have a companion checking in
on them almost every day of the week.
The SLR board extends their most heartfelt
thanks to the people who make these valuable
community programs possible: our meal
preparation team, delivery drivers, financial
supporters, Home Care Providers, and
administrative team. You all put the needs of
seniors and vulnerable adults you serve above all
else, and your SLR board is
privileged to support you
and our clients.
Wendy Krause,
Board of Directors,
Vice President 2019
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COVID-19: IMPACTS & RESPONSE
“It was the best of times; It was the worst of times …”

Our primary concern was loss of resources if a site is stricken

Charles Dickens in the opening lines of A Tale of Two Cities.

with the virus. Staff set about preparing a large store of

2020 began with a wealth of optimism. In 2019 our

frozen meals (approx. 43,000) to assure our clients that they

programs had grown, as we met new demand for our

would not face the loss of our meal services. Home Care

services and expanded in key areas consistent with our

Services split office staff between our facilities and working

mission. Our fundraising goal for 2020 was ambitious

from home to reduce risk of spread and still have the

but we were confident we would meet it, with our

capacity to coordinate and deliver services.

community’s support.

We knew we had a major hurdle to overcome, after

Then the COVID 19 pandemic’s spread reached

cancelling our breakfast event. Thankfully, our community is

Washington. In the first week of March we made the

coming through incredibly and donations came in to support

excruciating decision to cancel our major fundraiser

pre-existing services, add capacity to prepare extra meals,

breakfast to protect our seniors and other guests. We

provide fresh produce and groceries, and to enhance our pet

began to adjust our program services and stocked up

food program. In dark times our community has enabled us

on Personal Protective Equipment (PPE) to ensure the

to shine; to know that we are stronger than ever, and our

safety of our staff and clients, who we were determined

programs are here for the very distant future.

to continue to serve, albeit with a modified strategy.

Thank you. Grant Baynes, Executive Director

“My dad told me the Meals on Wheels is really the last place he feels comfortable
taking my mom in public. Dementia patients are frequently misunderstood, and he
feels like if mom does something ‘embarrassing’ there, you guys understand. I can’t
tell you how much I appreciate you all providing that safe space for them.”

Senior Life Resources
2019 Highlights
The Freezer Building
Information Technology Upgrade
Successful First Annual OktoberFeast Fun Run Fundraiser
Transitioned our Home Care Services to paperless Care Logs
Remodeled and moved in to our Sunnyside building

VOLUNTEERS SERVING OUR SENIOR COMMUNIT Y
THE HEART OF MEALS ON WHEELS
Over 500 volunteers work alongside our staff to

Remaining funds are generously provided by grants,

produce over 700 meals each day. Volunteers help

in-kind donations, and fundraising. We are grateful for the

prepare, package, serve, and deliver meals. They handle

generous service clubs and foundations, community and

administrative duties and maintenance chores. Their

corporate partners, and individuals who help us provide this

volunteer labor represents over $500,000 in contribution

community service.

to our program. Our agency could not survive without
their efforts and dedication!
Approximately half of Meals on Wheels 1.9 million dollar
operating costs are provided by government sources.

“You all do such a wonderful job taking care of me! I
thank you for every meal. Every one I’ve received has
been good. Also, the men and women who deliver them
are so nice. . . every one of them! I’m grateful for each
and every meal.”

2019 Volunteer Service
		

Benton County

Franklin County

Total

438

102

540

Hours of Service

23,909

5,909

29,818

Miles Driven

72,992

25,980

98,972

Volunteers Serving

“Meals on Wheels and the daily deliveries give me a reason to get up
every morning and get going. All the drivers are so nice and upbeat.
I originally hesitated to call Meals on Wheels, but I’m so glad I did!
It is the BEST program!”

Mid-Columbia Meals on Wheels offers warm and
nutritious lunchtime meals for seniors age 60+
who reside in Benton and Franklin Counties. All
meals are provided on a donation-only basis;
seniors of all income brackets are eligible to
receive meals.

HOME DELIV ERY is

available Monday through
Friday for home-bound seniors who are not able to
prepare meals and have no assistance with meal
preparation.
SENIOR DINING CENTER S serve

meals to active
seniors in a social, friendly setting at 8 senior
dining centers located throughout Tri-Cities, Prosser
Benton City, and Connell. Dial-A-Ride tickets are
provided to clients if needed.
2019 Meals Served
		

1,242 Clients

Benton County

Franklin County

Total

Clients Served

1,704

568

2,274

Meals Served

169,223

48,947

218,170

SERVED

(ALMOST 16% MORE THAN 2018)

741,424 Hours of Care PROVIDED (ALMOST 9% MORE THAN 2018)
630 Professionals PROVIDED SERVICES (ALMOST 7% MORE THAN 2018)
Home Care Services added office supervisory staff to implement the federally mandated Electronic Visit
Verification (EVV) ahead of the scheduled start date, in order to identify issues and fixes to processes
and technologies. The extra staff are also needed to meet the growing challenge to maintain the
professional excellence our clients and contractor agencies expect.

96%
91%

84%
of clients say they are likely to
recommend Home Care Services to
family and friends.

of clients rate the Home Care Provider
as “professional and competent”.

of clients believe that the services
they receive from Home Care Services
is a key reason they are able to remain
living in their home.

Home Care Services
Facts

Quality, Excellence, Dignity, and Integrity

OUR VALUES

Preserve and enhance the quality of life
at home, with dignity and care

OUR MISSION
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